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UX AND Ul: APPLICATIONS FOR
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Our courses
must meet the
demands of
many factions
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We wrangle with competing

priorities, schedules and politics.




Who is looking
out for the
user?




This is where we can learn from

User Experience Designers.



Which bottle provides the
netter user experience?

JX (User Experience) VS. Ul (User Interface)




the ux design process
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the ux design process
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We must go beyond
Audience Analysis.

Which like evaluation, often is omitted. <sigh>



FUTURE DREAM
:
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AGE
OCCUPATION
STATUS
LOCATION
TIER
ARCHETYPE

Friendly

Clever

26

Software Developer
Single

San Jose, CA
Experiment Hacker

The Computer Nerd

Go-Getter

¥
.
¥

"l feel like there's a smarter way for me to transition into
a healthier lifestyle."

Create User Personas
Clark Andrews

Motivations

Fear

Growth

Social

Goals
« To cut down on unhealthy eating and drinking habits
« To measure multiple aspects of life more scientifically

» To set goals and see and make positive impacts on his life

Frustrations

» Unfamiliar with wearable technology
« Saturated tracking market

« Manual tracking is too time consuming

Bio

Aaron is a systems software developer, a "data junkie® and for the
past couple years, has been very interested in tracking aspects of his
health and performance. Aaron wants to track his mood, happiness,
sleep quality and how his eating and exercise habits affects his well
being. Although he only drinks occasionally with friends on the
weekend, he would like to cut down on alcohol intake.

Free creation software https://xtensio.com/user-persona/

PERSONAS AT A GLANCE
Christina

Freelance Gra

Senior Engineer

"Living life is a creative "I want to stay healthy both "I know what I'm doing, I'm
process too" mentally and physically always" willing to try everything new."
- Has enough money but not much more - Health Conscious - Is willing fo spend money on that

- Works hard during the day but on her own hours - Use basic technology for day to day activities - Likes to chat with others online

- Walking is her main way to travel, day or night

- Enjoy Social groups

- Knows that health is very important & work out

Personal Information Personal Information Personal Information
Age: 25 Age: 51 Age: 37
Location: Pittsburgh, PA Location: Ann Arbor, MI Location: San Fransisco, CA
Personality Education: BA Graphic Design NC State Unviersity, Education: Master's in English from U of Michigan Profession: Cellphone Interface Developing
Profession: Freelance Graphic Designer, Profession: Newspaper Editor Education: Master's
Part-Time Student Home Iife: Married, no chikdren Home life: Single
Extrovert Home life: Lives with a roommate (Eva 25), Hobbies: Walking, making iends, Yoga Hobbiles: Surfing online te ook for new electronic
Hobbies: Playing guitar and xylophone, reading, : ' g : products, working out at gym
Sensin drawing, sewing, watching movies, sleaping (R W S Ly Tl [ TSI Favorite TV shows: Friends, Heros
d Favorite TV shows: Dossn't watch much TV P lity: Outgoing, F Social, Personality: knowledgeable in popular stuffs,
Personality: Easygoing, outgoing, try new things Cheerful, Sophisticated talkative, kesping things on schedule
Thinking
User Goals User Goals User Goals
Judging Christina uses this information system fo... Maria uses this information system to... James uses this information system fo...
- Give her reasons 1o go out walking at night - Connect and coordinate with friends - Stay ahead of latest trends on mobile devices
- To be active and aware of her surroundings - Find safe walking routes at night - Take more time to walk as the substitute for
at night - Get & sense of safety by getting mors info exercise
T h | - To find the safest places to go at night - Find out about social events taking place - Meet new friends through this application
echnolo - Make walking and being out at night more iaftt, which mi stertial i - Feel free to walk at night
gy soclal with her friends ‘:a:;ih:; mngmhrl‘albe :‘d | ! 'I:::_St - Discuss the new interaction
- et emeational end mental relaation - Try to figure out a method for sacalizing and
IT & Internet ozl
by walking also provide a feeling of security
Software
[ —— —_—
Mobile Apps
Social Networks —
Background:
I S i Sample Sally
Brands \
Demaographics: - Not feeling valued for
- Millenial her time spent
+ - 22 years old volunteering
- College student - Not receiving
- Attends local university | Hobbies & interests: information in a timely
3] = chidren' —
- Education Major - Tech savvy - Will get stuck with no
- Wants to eventually - Loves nalure, devebopm_anl
work internationally yooa, healih opportunities
and teach children od - Won't be able to find a
abroad job in her field
From Single Grain




CREATE A JOURNEY MAP

Brent’s Day

L |
Smartphone to
check traffic on

GPS

Computer to Access
Email, Spreadsheets

Checks messages
between meetings

Uses phone as
timer

Uses phone to
check email & text

Drives . Helps Kids Reads .
Bx::fzsst to Checks emails, Workout Meetings Drives Home :;:spg';ﬁsng:_ with Bedtime c:;ii:sf::::;ll' Watches TV
Work spreadsheets Homework Story y
© ) ) © ® ) ® ) © ) e

Notes workout on

Checks traffic on

Leverages Google
for research

Pain Points: Commute trafficin AM & PM, meal prep, desire to relax after work but need to prepare meals, healthy meals take more time to create
Opportunity: Fathers need a way to simplify and shorten meal preparation because they would rather spend time with their kids than cooking




Create a

Prototype |
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Use PowerPoint




Wireframe Prototype
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Hand Drawn Prototype
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http://www.uxforthemasses.com/



Sketched Mockups/Index Cards
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User Testing

Must be actual users

e Use Think-alouds

e \Watch movements
* Eyes
* Mouse

e Look for confusion

Paid testing service: usertesting.com
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What can we learn
from UX?

* Leverage Personas

* Create Journey Maps

e Prototype simply

* Involve users in testing

Remember the user!




Good eLearning. Donewell.

Jean Marrapodi, PhD, CPLP | jmarrapodi@illumina—in&tive.c J1-
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Thanks for coming.



	UX and UI: Applications for Instructional Design
	Our courses must meet the demands of many factions
	We wrangle with competing priorities, schedules and politics.
	Who is looking out for the user?
	This is where we can learn from �User Experience Designers.
	UX (User Experience) vs. UI (User Interface) 
	Slide Number 7
	Slide Number 8
	We must go beyond�Audience Analysis.
	Use focus groups and interviews to identify patterns
	Create User Personas
	Slide Number 12
	Create a Prototype
	Wireframe Prototype
	Hand Drawn Prototype
	Sketched Mockups/Index Cards
	User Testing
	What can we learn from UX?
	Thanks for coming.

