
PROBLEM

Video clip or similar demo showing character similar too audience doing 
skill in the wrong way. Character should be Charlie Brown like. 
Takeaway: UH-OH, character needs help.
Note this is not the objectives or the reason for the course. It comes 
after the title slide, and presents the reason people need this skill in the 
same way an establishing shot sets up a movie.

CONTENT

Short content piece explaining key points or 
principles. Could be a few slides but the key is 
short. Feed a little at a time.

SCENARIO 1

Scenario of setting where skill is to be used different from 
opener. Learner is the coach for the character to help the 
character decide what to do.

What do you do now question with three choices: good, ok 
and poor.

Best Choice Acceptable Choice Poor Choice

Feedback acknowledges the choice, but 
provides additional content as to why it was 
good, ok, or not so good.

Leads to try another.

SCENARIO 2

Best Choice Acceptable Choice Poor Choice

Scenario of setting where skill is to be used different from 
opener and first scenario. Learner is the coach for the 
character to help the character decide what to do.

What do you do now question with three choices: good, ok 
and poor.

Acknowledge choices, provide feedback, and additional 
explainer content.

Transition to review.

Review Optional Quiz

Review repeats key points. If 
quiz is needed, focus on key 
points, or another scenario.
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