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MY DISNEY EXPERIENCE APP
Presented by AT&T

b Download the My Disney

Special Considerations for Attractions Experience app from
Safety: Please abide by 2|l safety warnings and notices. 3 an app store or visit
@ Supervise children atall times. Children under age 7 ; 4 ] y mydisneyexperience.com on
years must be accompanied by a person age 14 years figy —=al . your mobile browser to access

or older. e i .
@ For your safety while on attractions, remain seated real-time Park information.

with hands, arms, feet and legs inside the vehicle. i =

Supervise children. f M E:pr;s:kllvlmf;:
All loose articles, such as mobile phones, hats/sunglasses and 3’3’&  _*° "aing
water bottles, should be securely stowed while riding or left " o - g Ay
with a non-riding member of your party. ltems lost while riding * g "

attractions may not be immediately retrievable. For your safety,

do not attempt to retrieve lost articles in any area. Please see a g g *
Cast Member for assistance. g : E
Physical considerations on designated attractions:

A Warning! For safety, you should be in good health and free ,‘ | Mag{{.ﬂ'i‘;:‘“’ Boat to Magic . & . P i The Haunted ManSion

X

from high blood pressure, heart, back or neck problems, motion Kingdom Resorts
sickness, or other conditions that could be aggravated by this
adventure. Expectant mothers should not ride.
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A persona envisions
aggregate of who your
users/customers are.

"4 Like these ghosts,
they aren't real.
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© MIN 129 4 NCAAM @ c:conn 634 M
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“iL NCAAM NCAAW Soccer see

Super Bowl LVI

e €A 16 zow - 20 BB Ot

Follow live: Burrow hits Higgins for 75-yard TD (his second
TD of game) to open second half




Lifetime B

wwwwww ““ﬁ What is the goal of both of these sites?
eeeeeee .= To promote the programming of the station.




What difterences do you see?
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Gowboys paid §2.4M over voyeurism allegations

x rule for Kyrie makes no sense

wer UFC Fight Night- Walker vs. Hill

Soto: Nationals made $350M offer before los

@ Men's College Hoops Falcons cut p:

@ Womers College Hoops ve' O'Connell as HC

Tiger irritated at pace of recovery: 'S

Movies '8 e L ® NHL Select Games

Caught in His Web

USWNT

coach made 28% of USMNT

@ Laliga

Tubby Smith steps dow

as High Po

What the 2022 NBA offseason looks like after the trade

Q FoaToRLVE

ESPFi+ Best fits for top SONFL free agents

remieres Saturday, February 19 at 8/7 i deadline
: Cricket: New Zealand vs. South

[/ T With the trade deadline in the rearview mirror, which teams are set up to have big cap space this
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Customize ESPN
2022 draft order: Jaguars, Lions, Texans at the top More NFL draft coverage |
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Two Banking Employees

Terry Teller Betty Banker
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Persona 1

Terry Teller

o

19-year-old female

Graduated in June (barely) from
Dorchester High School

First job
e Lives at home

* Outside of work loves to go to dance
clubs

e Great with people
 Efficient handling money
* Wants training to be relevant




Persona 2

Betty Banker

61-year-old female
Worked at the bank for 40 years

Great with people - knows everyone’s
name, as well as details about all her
customers

Rides a bike to work since she lives in the
neighborhood

Married, 3 kids, 4 grandkids
College graduate

Wants training that includes details that
apply to her job

A little skittish about new technology



Personas

Aid in uncovering universal features and functionality

* Represent a major user group of
the audience

* Express and focus on the major
needs and expectations of the
most important user groups

» Give a clear picture of the user’s
expectations and how they will
likely use the product or service

* Describe real people with
backgrounds, goals, and values




Drew

Influencer

ABOUT
9 Age25:34
® $50K-76K

&3 High Tech Proficiency

EVENT ATTENDANCE ATTRIBUTES

Frequent event go-ers (monthly), tend to be

very early planners, and more likely to
travel regionally or nationally for an event,
tend to go to trending events only.

MOTIVATIONS

Motivated to find new things to do and
share them with network, having influence,
being the first to know about something
and getting tickets right away.

CORE NEEDS

Finding events on social media and being
able to easily share them. Being able to see
trending events that will up their klout. Also
getting notificatinos of on-sale so they can
be the first to get tickets.

EVENT INFLUENCERS

Friends
Cultural
Adventure
Learning
Networking
Hype
Credibility

PAIN POINTS

Finding the time to attend events and

staying on budget.

39% 12

Total Universe GTV

Events per month

Jechie
C()// ector &
5y

Nerdy Nina

“The book is way better than the movie!”

DEMOGRAPHICS

Age: 2

Location: 530 Paulo, Brazil
Education:  Software Engineer

Job: Q/A at Indie Game Company
Family: Lives with her boyfriend
GOALS

« Discovering new books / authors to read
+ Finding unique stories
« Cataloging book collection

READING HABITS

« Fast pace reader
+ Never lends books

+ Likes hardcovers and boxed collections

« Pre-order books to get them first

+ Reads eBooks, but prefer physical copies.
+ Always finishes a book

+ Loves binge reading and re-reading

#booklover
#bookaddict
#booknerdproblems

TECH
Internet
Social Networks.

Online Shopping

FRUSTRATIONS
+Keeping track of different series
« Forgetting a book launch date
« Finding space for more books

FAVORITE BOOKS

o5 Palier

American Gods  Warry Potter
Ned Gaiman 1 Rowsng

| always strive to give the best for my family, especially for my kids.

Demographics

Goals
Age: 32 Years Old Have a healthy, balanced life with family
Job: Relationship Manager
Famlly : Married, 2Kids
Location:  Central Jakarta Personality
Education Fost Gracuste #extrovert #analytical #liberal #active #observant #meticulus #frie
Archetype:  The Working Mom ooy
Bio Motivation
Indan is a working mom n Jakarta and for the pas couple of years has been very. incentive
Interested in practicing a healthler ifestyle. She becomes more consclous about i
what her family g since she y with e .
colleagues about menu planning for her kids. She would ke her family 1o go organic, ehievement
but she doesn't have time for doing groceries Shopping herself for ensuring the Growth
produce’s qualtty herselt. She wants to have a more practical way 10 get the high Power
quality produce for her family )
Frustation
. iite during , lugging and home
® strives to provide healthy, high quality meals for her family, but doesn't have much & iPhone

time for groceries snopping herself, she relies on her housenold assistant for
groceries shopping, but she is not able to keep track of the produce’s quality and

source

AGE 26
OCCUPATION Marketing Director
STATUS Single
LOCATION New York, NY
TIER Enthusiast
ARCHETYPE The Marketer

Ambitious Admired Focused

“I would like to find and
skills that would help me grow
my business footsprint online.”

Samples from https://www.justinmind.com/blog/user-persona-templates/

MOTIVATIONS

ear

Growth

GOALS

To grow a strong industry reputation

o build her own Blog

To expand and learn new skills
FRUSTRATIONS

Slow download times

Data crashes

Poor communication

BIO

PERSONALITY
Extrovert Introvert
Sensing Intuition
Thinking Feeling

Judging _Perceiving
[ ]

TECHNOLOGY
IT and Internet

Software

Mobile Apps

|

Social Networks

Bridget's business has been slowing lately and she could
really use a set of skills that would help her undertsand

evolution of her work.
ACTION

Read How To articles
Looking for expert analysis

JL

JLedlinchewordpress.com







Find a partner
and create an
aggregate
persona of the
two of you.

You will have 10 minutes.
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Always'start Wcith data."What do you
know about your peoplée?




Ask

* Who are our users?

* Why are they using (or
would they need) our
product or service?

 What behaviors,
assumptions, and
expectations color their
views?

This Photo by Unknown Author is licensed under CC BY-SA


https://www.flickr.com/photos/93963757@N05/8551937456/
https://creativecommons.org/licenses/by-sa/3.0/

Types of Data to Collect

Age

Location

Language

Income

Buying Behavior

Interests

Activities

Education
Job title

Job responsibilities

Family status

Goals




Bartle’s
Player
lypes

PLAYERS
4

Socializer Killer
Interacting with Acting on
Players Players
INTERACTING e 1 = ACTING
Explorer Achiever
Interacting with Acting on
World World

WORLD

https://matthewbarr.co.uk/bartle/



Data we have
collected:

Demographics

* Average age

* Gender

* Education

* Experience level
* Job title

Needs

* Goals

* Obstacles

* EXxpectations
Gaming ldentity
* Player type
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Your Job: Create a Persona

(two or three if you have time!)

* Based on our demographics e .

* Find an image to represent your
persona, and give him/her/them a
name

BOS () SAN

» Create a bio of your persona like
Betty Banker or Terry Teller

* Add details about goals, challenges
and assumptions

* Build in PowerPoint, Google Slides or
a wireframe or layout program

Personas envision an aggregate of
who your users/customers are

* Go to images.google.com and look
for persona template for layout ideas
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